AMENDMENT TO SERVICE AGREEMENT Uuplicate Original

BETWEEN THE CITY OF SUNNYVALE AND INFOSEND, INC.,
FOR UTILITY BILLING SERVICES

This Amendment to Service Agreement, dated‘xﬁﬂ [z zoel”, is by and
between the CITY OF SUNNYVALE, a municipal corporatlon ("CITY") and INFOSEND,
INC., a California corporation ("CONTRACTOR").

WHEREAS, on March 18, 2004, CITY and CONTRACTOR entered into a
Service Agreement whereby CONTRACTOR would provide specialized services in
relation to utility billing, including designing, printing, inserting and mailing CITY's utility
bills; and

WHEREAS, the parties now agree that an Amendment to said Agreement is
advisable;

NOW, THEREFORE, THE PARTIES ENTER INTO THIS AMENDMENT TO
SERVICE AGREEMENT:

Exhibit "B" - Cost Breakdown - Delete "Per Piece Cost (volume approximately
16,000/month) @ $0.155" and replace it with the following:

Per Piece Cost
Hardcopy utility bills (approximately 16,000/month)  $0.155 each
Electronic utility bills, upon CITY's request $0.100 each
All other terms and conditions remain unchanged.

IN WITNESS WHEREOF, the parties have executed this Agreement
Amendment.
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